
Relay/ICS Platforms 

WebEx Users/Meeting Organizers 

How do I access captions through WebEx Event Center? 
The requestor/organizer of the event will provide a web link (i.e. 

https://abc.webex.com/abc/j.php?ED=56798502&UID=00000000) via email. 

The meeting password, and codes (if applicable), will be specified in the email.  Open the link in your 

web browser and captions will stream on the page the link directs you to.  If you do not see captions 

streaming, contact the organizer of the event. 

How do I access captions through WebEx Meeting Center? 
The requestor/organizer of the event will provide a web link (i.e. 

https://abc.webex.com/abc/j.php?ED=56798502&UID=00000000) via email. 

The meeting password, and codes (if applicable), will be specified in the email.  Opening the provided 

link will connect you to the WebEx event, but additional steps may be necessary to view the captions if 

the meeting organizer decides not to share the captioning through the WebEx meeting. 

If the meeting organizer chooses not to share captioning via the WebEx meeting, you can simply open a 

second web browser and navigate to http://www.captionedtext.com.  In the upper-right corner of the 

page, enter the 7-digit confirmation number provided to you by the organizer of the event and then click 

the “Enter” button to access captioning for the event. 

I am a meeting organizer, how do I embed captions into WebEx? 
If you are using WebEx Event Center, you can embed captions into your event by opening a web 

browser to http://www.captionedtext.com, entering your confirmation number, and then sharing the 

web browser (or your entire desktop) within your meeting. 

Alternatively, you can build or modify your own web page to share the captioning by using the 

embedding instructions available at http://www.captionedtext.com/Embedded.aspx and then share 

that page within your meeting. 

Adobe Connect Users/Meeting Organizers 

How do I access captions through Adobe Connect? 
The requestor/organizer of the event will provide a web link (i.e. 

http://connect.careeredonline.com/r00000000/) to the event participants.  Open the link in your web 

browser.  The organizer of the event will load and share the captioning via a “pod” within the event.  If 

you do not see captions streaming, contact the organizer of the event. 

https://abc.webex.com/abc/j.php?ED=56798502&UID=00000000
https://abc.webex.com/abc/j.php?ED=56798502&UID=00000000
http://www.captionedtext.com/
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http://www.captionedtext.com/Embedded.aspx
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I am a meeting organizer, how do I embed captions into my event? 

 Step 1:  Download the Captioning Pod 

 There is a ZIP file containing the captioning pod available here:  

http://www.captionedtext.com/AdobeConnectPod8.zip 

 We suggest you right-click the link and choose Save As… from the menu of options so that you 

can specify where the file will be downloaded on your computer. 

 Once downloaded, extract the ZIP file to a temporary folder. 

Step 2:  Add the Pod to You Adobe Connect Meeting 

 Open Adobe Connect and follow the instructions you find on the website to begin your meeting. 

 Once your meeting is running, select the following menu item:  Pods -> Share -> Add New Share

 
 In the window that opens, click the arrow next to Share My Screen and select Share Document 

from the list of options 

 

http://www.captionedtext.com/AdobeConnectPod8.zip


 In the Share Document window, click the button that reads Browse My Computer… and then 

locate the temporary folder where you extracted the captioning Pod and select the Closed 

Captioning Pod (it should be the only file that was stored in the ZIP archive). 

 

 

Step 3:  Initiate Captioning 

 Once the Pod is loaded, click on the plus (+) icon near the top of the pod.  This will activate the 

menu bar, which provides the connection configuration.  In drop-down menu next to Provider, 

select Caption Colorado – this will open the New Connection window. 

 
 In the New Connection window, enter the following values: 

o Name:  your name, or a name of your choice 

o Host:  connect.CaptionColorado.com 

o Port:  80 

o Meeting ID:  enter your 7-digit Caption Colorado confirmation number  



 

 Click the Connect button to connect the Pod to Caption Colorado.  Once connected, the Closed 

Captioning logo should turn green and the “Broadcast Captions” checkbox will become enabled. 

  Check the Broadcast Captions checkbox – this allows captions to flow into your meeting 

through the captioning Pod. 

 Finally, to view the captions yourself, click on Caption Viewer, just to the left of the plus icon 

which you used to initiate the captioning connection. 


