
If you are a deaf or hard-of-hearing Federal 
employee that needs to participate in a 
teleconference call while on the go, 
Federal  Relay Conference Captioning 
– Mobile (FedRCC - Mobile) is your 
answer. 

FedRCC - Mobile is a wireless application 
that provides secure real-time text of your 
teleconference call to your BlackBerry® or 
WindowsTM–enabled Smartphone device. 
You can download mobileRCC at 
http://mobilercc.sprintrelay.com on your 
mobile device, sign in, and you’re all set!

Relay Conferencing 
Captioning (RCC) – Mobile

To view a live demonstration, open the MobileRCC application and enter 999999999 for 
Event ID on the login screen. FedRCC - Mobile is a data-intensive application, so it is 
recommended that you check with your wireless provider regarding your data plan to 
ensure you will not incur any additional charges or fees. For more information, call Rex 
Moers at 866-607-4061, e-mail federalrelayoutreach@sprint.com , or visit www.fedrcc.us .

Note: Either you or the call “host” will need to place a request for FedRCC service at least 
48 hours in advance (excluding weekend) at www.fedrcc.us .
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